Support Bulletin

Distribution of print drivers and settings in a cross platform
architecture

Server 2008 (R2) (64 bit)

Model 1. Client Windows XP (32 bit)

2. Client Vista / Windows 7 g32 bitg

Subject

Topic

How to distribute print drivers and print driver settings in a cross platform architecture?

This example shows how to install a 32 bit print driver on a Server 2008 R2 for sharing. Afterwards the
description shows how to distribute print driver settings to the 32 bit clients.

Connect a Windows XP client to Server 2008 R2

Needs

Server 2008 (R2) (64 bit)

Client Windows XP (32 bit)

Example: Kyocera Classic Universaldriver

Description
Server 2008 R2

ey . Start ‘Devices and Printers’ and add the print driver of your
e choice using the ‘Add Printer’ wizard.
3 Mzt ) Use ‘Add a local printer’ to install the specific print driver. In

our example; Kyocera Classic Universaldriver.

Share this print driver using an unique share name. In our
example; Kyocera Classic Universaldriver.

It is not necessary to set the print driver as default.

5 Add a network, wireless or Blustooth printer
our computer ks , or ak your Bluetooth or wireless printer i

turned o,

Now your printer should be installed on your Server 2008 R2. The
print driver can be shared to 64 Bit clients (Windows XP and 7).

Next we must install a 32 bit print driver for sharing driver and
settings.

Now you must move to a 32 bit client (Windows XP and 7) which
is connected to the Server 2008 R2.
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Client Windows XP

Open Windows — Explorer.

Qawick - () (T suchen | [ oncher | [T .

e [ finmee 2|8 et Type in the address of your Server 2008,
= £ Eé T e.g. \Servername or \\Server|P

2‘??:;23::‘2” ) and connect to your Server 2008.

= 8 Hetzwerkumgebung L Drucker und Faxgerite

= @ Gesamtes Hetznerk N )
= € Microsoft Windows-Netzwerk . . . . . .
= Wi ) Copbe T The new Window should show your shared print drivers, ‘Printer

and Faxes’, and ‘Planned Tasks'.

In our example we have connected a German Windows
XP client to an English Server 2008 R2.

oy N
2 worlgroup
=1 5y Unbekanrt:

ERTY 0.159.15.23 . .
g e Double click on ‘Printer and Faxes’.
Y Microsoft-Terminaldenste
€9 web Client Network
2 papierkary

e e - Right click on the icon of the shared print driver you want to add a
2 (| Pt | o | - 32 bit share.

2 YL wyoma classic Unwersddieer

'LT’?W S In the pop-down menu choose ‘Properties’.
&=
= oy Urbskanne
= § wasm1e2 . ‘ . . i . . .
pian A Window ‘Printer properties’ with a warning message will open.

Click ‘Yes'.
— > The welcome screen of the ‘Add Printer Wizard’ will be shown.

Click ‘Next >'. The ‘Install Printer Software’ will be shown.

L Wablen Sia den Hersteber und das Wosds des 2u instalirerden Dckeshesbens. Kichen
A i ad Datenurager’ wene der Dvuckaiiebes richt i des Lisa aulgaiiht il urd S

Click ‘Have disk.... The Window ‘Install from disk’ will be open.

/ Click ‘Browse...” and serve to the location where the Windows XP
w2+ - version of your Kyocera Classic Universaldriver is located.

v P

] Click ‘OK'.

¥ [Duchsuchen

In the selection of printer choose the proper print driver which
matches your installed driver on the Server 2008.

Click ‘Next >’.

The wizard Window ‘Completing the Add Printer Wizard’ will be
shown.

Click ‘Finish’.

D TET —
Co ) (] If the driver is not signed a warning message will appear. In this

case click ‘Continue Anyway'.
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& Figenschaften von Kyocera Classic Universaldriver an 10.189.16.23 P After Copying a" necessary f”es the WindOW ‘Properties Of Kyocera
#ligemein | Freigabe | Anschilisse | Emetert | Sicherheit | Emeterte . . . i .
A o Classic Universaldriver on IPaddress’ will be open.
[[] Auftragstrennung (© Keine R Disk / HDD
(O Rt Disk Modus 1 ¢ . . y ‘ . y
© D e 2 Choose the tabs ‘Device Settings’ and ‘Extended Settings’ to set
3000-Blatt Finisher (@ HDD /WD installiest - .
. [¥] Pastfach O Virtuelle Maibox Llp yOUI’ pl’lnt d”ver
~ Falteinheit @éEnmenderbod
Z
o i After you did your settings click ‘OK’ to close the window and
S e activate your settings.
‘ -—«E %"‘ @27 4 Licher @ Faibmodus 2
% , Hefter W asserzeichen
Hefter Wasserzeichen
@ KYOCERS

We have finished the first part. Now we must deposit the 32 bit print driver on the Server 2008 R2 for
sharing.

Open your Windows Explorer again and open your Server 2008
Qoo - ) (¥ O s | 0w | [T R2_
¥ froumiezs ~ We(hsuhzu

ordne B

T Double click on the shared printer icon of the ‘Kyocera Classic

Grucker v Fasoerate

3 heoic = Universaldriver'.
G e [
& ) Mhrcsch T emnsiercte . . . . . .
g e et A Window ‘Properties of Kyocera Classic Universaldriver on

IPaddress’ will open.

Choose the tab ‘Sharing’.

Click ‘Additional Drivers...".

In ‘Environment’ choose ‘Windows 2000 and XP'.
Click ‘OK..

If the driver is not signed a warning message will appear. In this
case click ‘Continue Anyway’.

A message will be shown to insert a CD.

";} Legen Sie die CD mit der Bezeichnung 'Kyocera
] CO-ROM' in das CD-ROM-Lautwerk ein [G:), und

klicken Sie anschiefend auf "OK". C I |Ck ‘O K’

Klicken Sie auch auf "0K", wenn Sie D atsien von
einem anderen Pfad, wie z.B. von einer Diskette oder

remREEL e (e The Message will ask you for the location of the driver files.

Click ‘Browse’ and move to location of the Windows 7 — print
driver.

Click ‘OK..
The print driver is installed on your Server 2008 R2 successfully in the version of 64 bit and 32 bit.
Now the driver can be shared to 32 bit XP clients and 32 / 64 bit Windows 7 clients. Also the settings will be

shared to the clients.

Attention this manual is valid only for identical Windows XP / 7 (2008 R2); 32 / 64 bit print driver packages!
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Connect a Windows Vista / 7 (32 bit) client to Server 2008 R2

Needs
Server 2008 (R2) (64 bit)

Client Vista / Windows 7 (32 bit)
Example:

Description
Server 2008 R2

) = AddPrinter
What type of printer da you want ta install?
e ]
Use this aption ool if you wihen you |
Fhugthem 0} i
< Add a network, wireless or Bluetooth printer
your computer ks x, o that your Bluetooth or wireless printer is
turned o,
=

=

Client Windows

B Remote Desktop Connection. 1 | | [E=REE )

| Remote Desktop
"> Connection

General | Display | Local Resources | Programs | Bxperience | Advanced|
8., Remote Desktop Connection T
au

Remote Desktop
"¢ Connection

Local devi

m]

@ [¥]Drives
&[] Other supported Plug and Play (PrP) devices

Which Pluq and Piay devices can | use in my remote session?

Kyocera Classic Universaldriver

Start ‘Devices and Printers’ and add the print driver of your
choice using the ‘Add Printer’ wizard.

Use ‘Add a local printer’ to install the specific print driver. In
our example; Kyocera Classic Universaldriver.

Share this print driver using an unique share name. In our
example; Kyocera Classic Universaldriver.

It is not necessary to set the print driver as default.

Now your printer should be installed on your Server 2008 R2. The
print driver can be shared to 64 bit clients (Windows XP and 7).

Next we must install a 32 bit print driver for sharing driver and
settings.

Now you must move to a 32 bit client (Windows XP and 7) which
is connected to the Server 2008 R2.

Open a remote connection to your Server 2008 R2 with
administrator rights using your Windows 7 client PC.

Under the tab ‘Local Resources’ click ‘More...’ for adding local
‘Drives’. Click ‘OK’ and ‘Connect’.

In the window ‘Window Security’ select an user with administrator
rights and type-in the password. Click ‘OK’.

All further steps will be done in the remote connection.
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Kyocera Oasac Uriersak

o the Fallnaing systerms can
nect.

Tiwiteg |
o

ok Goncel
[ Additonnl Drvers.. |
IR | | e
Install print drivers {86 processor) [ ]
4 Please provide a printer diiver oK
=
Cancel
Type the path where the file i located, and then click
OK.
Copy fles from:
Jex =l [CEmEEn]
8 Locate File
Look i [ ] KyollassicUniversaiDivver_v20 e
Neme =~ || bate modfied [ +| Tvpe K]
. amdés 12.04.2010 1304 File folder

1386 12.04.2010 13:04 _ File folder

16.06.2010 15:59  Setup Information

4l | ]|
Fie name: [ Emsetup =l Open
Files of tpe: iniin 5] Concel

7

Install Components From Windows media [ ]

44 Plesse provide path 1o Windows medi (435 processar]
Cancel

Type the path where the fileis located, and then click
Ok

Cony files from:

| Browse

® Locate File

Lockin: | . ripintin_+88_neuta_otoTlie130016%5  ~| @ (¥ L ° [E-

Name = =] Dstemodfied_ [+ 7
1555 09.05.2

pe
e fol

etup Information

< | |
File name: [riprint | Open

Files of ype: ini | Cancel J,
)

Open ‘Devices and Printers’.

Select the print driver you want to add a 32 bit print driver for
sharing.

Right click on the printer icon and select ‘Printer properties’.

In the new Window select the tab ‘Sharing’.
Click the button ‘Additional Drivers...".
Select the processor type ‘x86 Type 3 — User Mode’.

Click ‘OK..

In the new Window ‘Install print drivers (x86 processor)’ click
‘Browse..." to move to the location where the x86 print driver files
are located.

Move to the location where the x86 print driver files are located.
Select ‘oemsetup’ and click ‘Open’ to close the window.

Click ‘OK’ to start copying the print driver files.

In the new Window ‘Install Components From Windows media’
click ‘Browse...” to move to the location where the necessary
system files are located.

Move to following location:
Drive://Windows//System32//DriverStore//FileRepository//ntprint.inf_x86_neutral_....

Select ‘ntprint’ and click ‘Open’ to close the window.
Click ‘OK’ to start copying the system files.
Attention: If you now get an Error-Message with the Error-Code

0x00000057 you have a rights problem somewhere in the
communication between Server and Client.
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Additional Drivers [ %]
You can install additional drivers so that users on the fallowing systems can
download them automatically when they cannsct,

Processor | Type Installed
O lenium  Type 3 - User Mode Mo
%64 Type 3 - User Mode Yes
e Type 3 - User Mode Yes

Attention

Now you have successfully installed your 32 bit print driver for
sharing.

Click ‘Cancel for quit.

Set-up ‘Printer properties’ now.

Now you can move to your Windows 7 (32 bit) client, browse to
your Server 2008 R2, and get the shared print driver incl. all
settings.

There are some limitations using Server 2008R2.

Settings: Pushing settings to clients will be done only at installation time. Changing settings afterwards
will not take effect on client side.

Workaround: 1. Change the user rights temporary to administrator rights. The new settings will be pushed
to the client if the new right settings take effect.
2. Use ‘rundlI32 printui.dll,PrintUIEntry’ in a login script for distributing new settings.

Renaming: During installation time the print drivers on server side and client side must NOT be

renamed.
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